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User Demographics
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Company Size:
Half have more than 1,000 employees
Half have less than 1,000 employees
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Experimenting
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Users Want Apdex Vendor 
Support

Need it Now
6%

Very or extremely
important grew
from 36% to 44%
between 2007 & 2008

Not Important
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Very Important
38%
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Somewhat Important
29%

What is Measured

Task‐Chain (script of tasks)

Turn (TCP transaction)

Task (Page load time)
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How Apdex Reports are Generated

Manually
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Vendor Tool
32%
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Spreadsheet
21%Custom SW
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Should Apdex be Applied to Other 
Classes of IT Performance?

Business processes

Call center hold times

Voice calls (real‐time)‐

Video streaming

Video conferencing (real‐time)

Business processes
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Apdex Extensions

More granularity
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General Apdex Specification

 Break Apdex into several documents
 Top-level is a general solution

 Three buckets and simple formula

 Application documents
 Describe how to set T and F

 Many solutions will have T and F independent

 Other suggestions?
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 Discussion

Thank You

More information is available at:

Articles and reports on performance

measurement analysis and managementmeasurement, analysis, and management

are available at www.netforecast.com

Current status and news about Apdex and

joining the Apdex Alliance is at www.apdex.org


